Chevron
energia humana

BID Announcement for Companies

Cabinda Gulf Oil Company Ltd (CABGOC), Chevron subsidiary is one of Angola’s top petroleum producers, is
going to be issuing a Tender for the services described below:

BID Announcement Number: RFBA-029-INFRA-2020

Scope of Work:

Contractor shall provide Company with comprehensive catering services and facilities management services,
including supply of labor and supervision, procurement, transportation, storage, preparation of food, laundry
service, housekeeping, and office cleaning. Contractor shall perform such services for Company for the
residents and facilities at the site.

Contractor shall provide these services to Company, Onshore and Offshore Locations at Republic of Angola.
Onshore and Offshore Catering Services:

Contractor shall provide the catering Services as required and specified by Company. These Services shall be
provided for the exclusive use of Company, its Contractors and visitors.

Contractor shall be solely responsible for implementing and executing safe food handling practices in
accordance with industry approved standards, Company's food safety standards, and statutory regulation and
in accordance to Food Safety Manual (In Attachment)

Contractor shall submit to and have approved by Company a regular Food Hygiene self-auditing.

Contractor shall provide varied, balanced and detailed menus to Company. Menu items shall adhere to menu
specifications and portion sizes. Menu items shall reflect the ethnic mix within Company establishments and
meet the needs of Residents. Contractor shall ensure availability of both electronic and physical menu display
boards with descriptions for one week of daily meals choices including main course portion weights and
nutritional information.

Contractor shall train and develop personnel staff to ensure reliable and safe operations.

Contractor shall provide/cover the time and personnel cost of the personal training and associated programs.
Training program shall be implemented in accordance with the agreed and approved training matrix and
training plan between Contractor and the Company.

Contractor to supply at own cost its personnel with uniforms (minimum [three (3)] sets per person), shoes, caps
and cook’s hats, hairnets and gloves/cut resistant gloves for handling food and any other PPE (Personal
Protective Equipment)as required by Company and statutory regulations.

Onshore and Offshore Facilities Management Services:

Contractor shall provide housekeeping services of the highest standards and shall include thorough cleaning of
all facilities, including any additions to existing facilities or new facilities at each site, and including without
limitation resident rooms and the making up of beds daily. it shall also include the daily cleaning of all
bathrooms.

All living quarters will be sprayed with approved insecticides as often as necessary. Insecticides shall be
adequate to control the insects and pests for each site location and as company may require. contractor will



only use high quality and "human-safe" cleaning chemicals, disinfectants and deodorants. contractor 's
personnel will make sure that bathroom soaps and toilet rolls are replenished as often as necessary.

Contractor and company shall establish a written procedure for each site location with respect to housekeeping
and laundry services, such procedure shall include a key control process acceptable to company.

The laundry services shall include a daily resident laundry service. Laundry bags shall be collected from all
rooms daily, laundry bags and inventory sheets will be distributed to all quarters by contractor's personnel.
residents will be responsible for placing clothes within the bags for identification and checking purposes.

Contractor shall provide cleaning and janitorial services at the sites.

Contractor shall provide all maintenance of company's equipment utilized by contractor at each facility,
including routine repair and preventive maintenance

Contractor shall provide replacement of all towels, linens, cutlery, crockery and other consumable items used
up through normal usage.

Company shall provide a beginning inventory of such items for replacement by contractor at its expense.
contractor shall submit an ending inventory providing company with | like quality and quantity of such items.

If a company is qualified based on the described services and material provider and is interested in being
considered for participation in that tender they can submit their information through our website
www.angola.chevron.com, Suppliers page, BID Announcement; fill the Supplier information form and forward
to concurso@chevron.com within the time stipulated in the internet.
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